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MASH - Step up to LCS — User Guide

Liquidlogic EHM Train Home Ties Help Menuv Systemv Findv  MASH We
User MASH Worker Task Tra
a Training Department ﬁ ¥s
Al Empty T a ¥ Group By: Date | Task | Priority | Person | Address | Locality | Episode Group  Order By: Start Date | Due Date | Timeframe | Subject | Priority [+ -]
=] (1) P
MASH Worker 5 Yesterday (1) Person Task Description
03-Sep-2020 B2 W, Sally (14 years) MASH - Children's Social Care Referral

& Dudley Central...
2% Sodial Care TFR

The MASH social worker will go to their worktray and access the Children’s Social Care
Referral task.

Liquidlogic EHM Train Home Ties Help Menuv Systemv Findv  MASH Worker (0] v

\

Sally Wu, 14 years (Case No: 700049 o ‘s
wr KXl

#A Full Maj ® Local Map v 0 A
. : Children’s Social Care Referral

Contact Active Task: * MASH Manager (Reassign)  Started: 04-56p-2020  Due: 03-5ep-2020
MASH Children's Social Care Referral Task Details No Other Children v
Episode

MASH The form has not been created

Assessment
Hew Early Help
Episode Back to: MASH Assessment

Universal Services

Information
And Advice

No Further Action

They will ‘Create’ the form ...
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Liquidlogic EHM Train Home Ties Help Menuv Systemv Findv  MASH Worker (0] v

Sally Wu, 14 years (Case No: 700049 o ‘9 B Children’s Sodial
A TR (VN < OO )

Ml c masH Care Referr...

Information | = 0 Consolidation  Revisions Finalise Episode

3) Cony Forward - Bcfore starting the Episode you have the option to copy fanvard the answers from the listed previous Episade. Select cach of the Episodes you wish to include answers from and dick ‘Copy Forward Selected!, or altematively
(If you DO NOT want to copy fonward any answers) click 'Start Blank’ to begin the Episode afresh.

Copy Forward Selected || Start Blank No Fitter applied | Update Filter || Clear Fifter

Copy Forward - Copy a&hmﬂr\i from previous assessments

Episode Started By

MASH Assessment (Thursday, 3 September 2020, 14:30) {2 MASH Worker

... and ‘Copy Forward’ the MASH Assessment.

Liquidlogic EHM Train Home Tiles Help Menuv Systemv Find v  MASH Worker (0] v

Sally Wu, 14 years (Case No: 700049) . ‘e B Children's Social
& C MASH & # & \':’ % Care Referr...

Information | = .| Consolidation  Delegate  Revisions I Finalise Episode I Close

& Print r StepUptolLCS T

Step Up to LCS Transfer Details
0 Attachments (0) Date of Transfer IDHeufZDzD |

Comments My comments...

Are parents aware of this transfer?  [No v

5 Within the context of the Person

- . PI i h to Finalise?
Forms to include in this transfer 9 ease contirm youwish o Hinallse

Select All / Select None

MASH Assessment (Thursday, 3 September 2020, 14:3
EHM Contact Record (Wednesday, 2 September 2020,

General Notes to include in this transfer
No other General notes available for transfer

Documents to include in this transfer

Select All [ Select None
O Document - Letter, 03-5ep-2020

The worker will then record the date of transfer. They will selected the documents to
include in the transfer — which should definitely include the MASH Assessment — and then
‘Finalise’ the episode, and confirm with ‘OK’.

The young person’s case has now been transferred out of EHM (Early Help) and into LCS (the
Children’s System).



SUCCESSOR pyy))

transforming our social care practice

Liquidlogic | LCS frain Tiles Help Menuv Systemv  Find v  MASH Worker v
User MASH Worker [ ]
8 v\ e PEE
All Empty A 4 a oy Group By: Date | Task | Priority | Person | Address | Referral Group  Order By: Start Date | Due Date | Timeframe | Subject | Priority [+ N -]
& MASH Worker © Today (1) Person Task Description
2t Duty Tray Today Q50 wu, Sally (14 years) Transfer from Dudley EHM - Flease revien

& External Placement Payments
&% MASH Managers (LCS)

& Placements Duty

& Safeguarding Admin (CLA)

2t Safea naA Ccp

Transfer into LCS 1

e Are you sure you want to pick up this task?

The MASH social worker will now switch from EHM to the LCS system, where they will
‘Pickup’ the transfer task from the ‘Transfer into LCS’ tray.

Liquidlogic L Help  Menu v Find v MASH Worker lA
Sally Wu
‘Wu, Sally (14 years)
® Person Details - Remote System @ Transfer Details
Forename Sally /i, This transfer includes attached forms and/or objects.
Surname Wu These will be copied to the identified person upon completion.
Date of Birth 16-Feb-2006 » Preview Attached Items
HHSNo 3
HINumber Dudley EHM
I Female 04-Sep-2020
8 My comments...
Smith Street
Wood End
Vs 2Qp
White and Chinese ® Professional requesting transfer
MASH Manager
@ Person - Local System e Start New Referral
Training Department
LCS Person Child: Sally Wu Training Department
» Find a different Person in local system Training Department
® Available Actions
[ st et
® Customer Workflows
» Start a FGC Episode
¥ Start a SGO Support Plan Request
® Transfer Rejection
» Reject Transfer v

They check the transfer details and then click ‘Start New Referral’ and ‘OK’ to confirm.
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Find v MASH Worker ¥

Due: Today

Liquidlogic LCS Train Home
Child: Sally Wu 14 years 16-Feb-2006 (Ref: 700049) . .
- & Lo ., VR S -
A FulMap @ Local M .
E SRy Referral & Information Record
contact Active Task: *. MASH Worker (Reassign)  Started: 04-5ep-2020

Record
Contact/Referral Task Details

No Other Children v

The Referral Record has not been started.

Start Referral

CYP Assessment

Information & Advice

Referral to Other Agency

Private Fostering

CP Transfer In

Non-Agency Adoption

QUL Assessment

Refarral to Early Help

Mo Further Action

The worker will ‘Start’ the referral ...

Liquidliogic LCS Train Home

Child: Sally Wu 14 years 16-Feb-2006 (Ref. 700049 e ‘9 [
s ree 8 %3 By s (3 @ &

. \
Ml R FHNC =

Tiles  Help

Referral Record,
EAM 02-Sep-2020

Menuv  System v

Find ¥ MASH Worker »

Consolidation Revisions

Information Feedback

Finalise Record

| you DO NOT want to copy forward any answers) click "Start Blank' to begin the Record afresh.

Copy Forward - Before starting the Record you have the option to copy forward the answers from the listed previous Recerds. Select each of the Records you wish to indude answers from and click ‘Copy Forward Selected', or altematively (If ‘

[ copy Forward selected || start Blank

WNo Filter applied | Update Fil

Copy - Capy answers forward from previous assessments

d Record

Williamal David (10 years)

MASH Assessment (Friday, 4 September 2020, 15:00)
EHM Contact Record (Thursday, 3 September 2020, 12:52)

Started By

7 MASH Worker
{EF MASH Manager MASH Manager

... and ‘Copy Forward’ the EHM Contact Record and the MASH Assessment.
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Liquidlogic LCS Train Home (1) ¥  Tiles Help Menuv Systemvy Findvy  MASH Worker v

Child: Sally Wu 14 years 16-Feb-2006 (Ref. 700049) . ‘9 [ ] B Referral Record,
& Y A8 2B 2 E 02-5ep-2020

Finalise Record

Information Feedback Consolidation Delegate Revisions

& Print x Referral
Please record brief details about the reason for referral, or services requested by or an behalf of the child. Tt is important to record details even when services cannot be provided immediately or at all,
Referral and Infor,,,

® Reason for Referralirequest for services /

# Consent
Category of Need for Referral [I1 - Abuse or Neglect V] BE
® Further Details "
Reason for Referal Contact reasons BHE
o Relevant Information
= Further Action o m——
* Key Agencies
® Parents @ Details of person making contact
® Child/Young Perso...
/Young Date and Time of Contact 02-Sep-2020 15:57 "
& Main Carers "
3 Time of Contact Hormal working hours
® Signatures |
Who hi i itact? Sally Wu e -
i Attachments (0) o has made cont by HE
In this a Returning Care leaver referral? O ves O Mo BHE

@ Further Details

Source Type

v "
Hh

Does this person wish to remain
anonymous?

® Contextual Safeguarding Concerns

Extra Familial Concerns
Do you believe the child to be invalved in the
follawing;

Child Sexual Exploitation (CSE) [[] peer an Peer Abuse HES
Child Criminal Exploitation (CCE) [ ] Missing
Gang Affiliation [[] Modem Slavery/Trafficking v

[l i " . P~ Y

In the ‘Referral’ page, they will record the ‘Category of Need for Referral’. They will then
check the information in the form, adding or updating anything as necessary. After that,
they will go to the ‘Further Action’ page.

Liquidlogic LCS Train Home (1) v  Tiles Help Menuv Systemv Findv  MASH Worker v

Child: Sally Wu 14 years 16-Feb-2006 (Ref: 700049) @ e ‘W (] Referral Record,
a R e e ., ) L) = B 025ep-2020

aem 1 Further Action r

This section is used to record any actions taken during or on completion of this referral assessment. More than one box may be ticked.

Information Feedback Consolidation Delegate Revisions

Referral and Infor...

wme

o Referral 1If a decision on the referralfrequest for services was not made within one working day, please explain why.
o Consent ° Where apprapriate the child/young person should be informed of the action taken following a referral.
0 (R = Referral Decision Date 04-5ep-2020 ] | e =]
® Relevant Information
) Suggested Outcomes [[] information And Advice [7] CP Receiving In - Ensure there is an Allocated Case Worker HE
[[] child & Young Person’s Ser—s Lo taet- Pathway-Flan-HeedsAsse "
* Key Agencies
v Ag [] Referral to Other Agency [] Referral to Early Help
s Parents \ [] Mo Further Action [] Start a 5GO Support Plan Request
® Child/Young Perso... Strategy Discussion [] Start a Edge of Care Referral

® Main Carers |_| Private Fostering Agreement

® Signatures
1l Attachments (0)

Reasons for these Suggested Outcomes Reasons for these Suggested Outcomes

Managers Rationale

The worker will now record the decision date and the outcome and their reasons for this.
There are several different outcomes available, and some would send the task to other
workers or teams, or even end the case. In this example the outcome is a strategy
discussion. They will then ‘Finalise’ the record and confirm this with ‘OK’.
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Liquidlogic LCS Train Home Tiles Help Menuv Systemv Find ¥  MASH Worker v

Child: Sally Wu 14 years 16-Feb-2006 (Ref. 700049) s '8 ]
P A h e’

A FulMap @ Local M )
E SRy Referral & Information Record

contact Active Task: . MASH Worker (Reassign)  Started: 04-Sep-2020  Due: Today

Record
Contact/Referral Task Details No Other Children v

CYP Assessment @ Please select a user to authorise the Referral:

Information & Advice ) MASH Managers = MASH Managers (LCS) I

Referral to Other Agency ) My Manager MASH Manager

Private Fostering Comments:

CP Transfer In

Non-Agency Adoption

QUL Assessment

Refarral to Early Help

Mo Further Action

The referral should be sent to the MASH Managers tray for authorisation.

Liquidlogic LCS Train Home Tiles  Help

Menu v System ¥ Find v

User MASH Manager
a Training Department m TEEUDD -9- (]

LAS  EHM

Al Empty T a X Group By: Date | Task | Priarity | Person | Address | Referral Group ~ Order By: Start Date | Due Date | Timeframe | Subject | Priority oo
) (1) ipti

& MASH Manager Last Wednesday (1)  Person Task Description

2! Manager Tray 02-5ep-2020 smith, cathy 1 Contact - Authorise Pickup

2 Duty Tray © Yesterday (2) Person Task Description

& P 03-5ep-2020 Dover, Jane 9 yr= [Ref: 700036] Contact - Authorise Pickup
03-5ep-2020 GEET wu, Sally 14 yrs [Ref: 700049] Referral - Authorise | Pickup |

2% Placements Duty

& Safeguarding...

& Safeguarding...

6 Are you sure you want te pick up this task?

o]

The MASH Manager will go to the MASH Managers tray and ‘Pickup’ the authorisation task.
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Liquidlogic LCS Train Home(1)¥ Tiles Help Menuw Systemv Findv  MASH Manager v

Child: Sally Wu 14 years 16-Feb-2006 (Ref. 700049) . ‘9 B Referral Record,
& R EH € 208 a-) = 04-5ep-2020

I Finalise Record I Close

Information Feedback Consolidation Delegate Revisions

& Print ¥ Further Action
RN This section is used to record any actions taken during or on completion of this referral assessment. More than one box may be ticked.
o Raferral ™" If @ dedision on the referralfrequest for services was not made within ene working day, please explain why.
s Consent ™ Where apprapriate the child/young person should be infarmed of the action taken following a referral.
® Further Details -
Referral Decision Date 04-5ep-2020 e e
Suggested Outcomes [ Information And Advice [ CP Receiving In - Ensure there is an Allocated Case Waorker EE
[] child & Young Person's turning : stast Pathway-Plan-Heeds-Asse:
. Ke encies
EvAT [] Referral to Other Agency [] Referral to Early Help
s Parents [] Mo Further Action [] start a 5GO Support Plan Request
® Child/Young Perso... Strategy Discussion [ Start a Edge of Care Referral
® Main Carers [] Private Fostering Agreement
0 SgEIm=D Reasons for these Suggested Outcomes Reasans for these Suggested Outcomes
Il Attachments (0}
Managers Rationale Managers Rationale BHE

They will check through the form and then go to the ‘Further Action’ page. They will record
their rationale and ‘Finalise’ the record.

Liquidlogic LCS Train Home Tiles Help Menuv S Find ¥

sally Wu 14 years 16-Feb-2006 (Ref: 700049)
- PR |

A Full M; & L | M. "
=sh SRt Referral & Information Record

contact Active Task: . MASH Manager (Reassign) ~ Started: 04-Sep-2020 Due: 03-5ep-2020
ant

Record
Contact/Referral Task Details No Other Children v

\ Record Authorisation Stage: Review the completed Record and amend if applicable. Once satisfied finalise the Recard and choose to Grant Authorisation or to Request Further Information.

CYP Assessment I‘ Authorise ‘I Request Further Information ‘

Information & Advice » View Referral Record by Chas Adoyade (Training Department) - Training Department (Awaiting Authorisation)  » Amend

Referral to Other Agency Referral Record Details

he R

Referral Reci

Chas Adoyad| Please Confirm you wish to authorise this Record? Assessment Type:
MASH Manag Referral Record Completed On:  04-5ep-2020

Private Fostering .

CP Transfer In

Non-Agency Adoption Record Summan‘
ance
Q0L Assessment Date of Referral
Referral Dedsion Date 04-5ep-2020 \
Referral to Early Help Category of Need for Referral N1 - Abuse or Neglect
Mo Further Action Reason for Referral Contact reasons
Wha has made contact? Service User
Person making contact Child: Sally Wu

If the manager needed more information before they could authorise, they could send the
form back to the worker by clicking ‘Request Further Information’. If everything is ok, they
will ‘Authorise’ it.
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@ cChild: Sally Wu 14 years 16-Feb-2006 (Ref: 700049)

Liquidlogic
A R EHNMC
# Full Map @ Local Map v
Follow-Up
Strategy
Discussion Strategy
Discussion
Section 47
Enquiries
LADO
o
Assessment
No Further
Action

Home  Tiles

A, RO

Help Menuv Systemw¥ Find¥  MASH Manager v

Strategy Discussion

Reason: Reasons for these Suggested Uul(um;/

Active Task: . MASH Manager| (Reassign) | Started: 04-Sep-2020

Strategy Discussi Task Details

Due: 07-5ep-2020

No Other Children v

M Meeting Details Qutcomes Form

A The Date and Time for the meeting are not set. A Outcomes Form cannot be started; The meeting requires a chair person
Please update the attendance and then complete the meeting

assigned To MASH Manager (Reassign)
MASH Manager

Strategy Discussion
07-5ep-2020 ® Documents
Unspecified

¥ Create/Attach Document
Unspecified

There are no documents.

» Update Meeting Details and Scheduling
» Completetecting
» Cancel Meeting

2 Meeting Attendees

A\ There are no Attendees for this meeting

» Add Attendee

» Add Excluded Attendee
» Mark all as Attended

» Mark all as Mot Attended

Back to: Referral & Information Record

Task List

[ Schedule meeting
[] Set meeting chair

Meeting Held - Write
up Outcomes

Approve Qutcomes
Form

Complete Meeting

i

The Strategy Discussion stage has opened. The first two steps need to be done by MASH
Business Support, so the MASH manager will need to reassign the task to them.

@ Child: Sally Wu 14 years 16-Feb-2006 (Ref: 700049)

Liquidlogic LC
A R FHvC
# Full Map @ Local Map v
Follow-Up
Strategy
Discussion Srateay
Discussion
Section 47
Enquiries
LADO
CYP
Assessment
No Further
Action

Train

Home  Tiles

- RO

Strategy Discussion

Reasan: Reasons for these Suggested Outcomes
Active Task: i

Strategy

@ Meeting

Help  Menu v Find v MASH Manager v

MASH Manager (Reassign Started: 04-5ep-2020 Due: 07-5ep-2020

Reassign Task

® Reassign the task: Strategy Discussion - Organise Strategy Discussion

A The Date
Please up

Hting requires a chair persan
Other...

Business Support X sign)

*» Create New Professional Involvement...

Comments:

D
G
L
L

» Undate Mee
» Complete
» Cancel Mestifig

& Meeting Attendees

M There are no Attendees for this meeting

¥ Add Attendee

¥ Add Excluded Attendee
» Mark all as Attended

» Mark all as Mot Attended

Back to: Referral & Information Record

Task List

[] Schedule meeting
[[] Set meeting chair

Meeting Held - Write
up Outcomes

Approve Quitcomes
Form

Complete Meeting

They will select ‘Business Support’ and ‘Reassign’ the task.
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Home Tiles Help Menu v Find v MASH Manager v

&% h

2B

il

Strategy Discussion
Reason: Reasons for these Suggested Outcomes
Active Task:

A R EHNC
# Full Map @ Local Map v
e | e
Discussion e
Discussion
Section 47
Enquiries
LADO
P
Assessment
Na Further
Action

Strategy Discussi Task Details

M Meeting Details

A The Date and Time for the meeting are not set.

Please update the

Business Support

Started: 04-Sep-2020 Due: 07-5ep-2020

No Other Children v

Task List

[] Schedule meeting
[] Set meeting chair

Meeting Held - Write
up Outcomes

Outcomes Form

A Outcomes Form cannot be started; The meeting requires a chair person

Meeting Arranger
Type of Meeting

Due Date

Planned Mesting Date
Length in Minutes
Location

» Update Meeting Detalls and Scheduling

» Completetecting

and thy

) ) \nager. (Reassign)
RS Re-Assign Meeting Outcomes

Strategy Discl

07-5ep-2020

e ® Select Worker to Write Meeting Outcomes
Unspecified

Dedision Writer

MASH Manage" X

» Cancel Meeting

\

2 Meeting Attendees

A\ There are no Attendees for this meeting

N s have been defined...
» Add Attendee
» Add Excluded Attendee
» Mark all as Attended

» Mark all as Not Attended

Back to: Referral & Information Record

Complete Meeting
(MASH Manager)

i

After that, the Outcomes and recommendations will be done by the Assessment Duty
Team Manager, the MASH manager will assign that part of the form to them. They will
click ‘Reassign’ in the ‘Outcomes Form’ section, and remove ‘MASH Manager’ as the

decision writer.

Liquidlogic LCS Train

@ Child: Sally Wu 14 years 16-Feb-2006 (Ref: 700049)

R FHM C

# Full Map @ Local Map v

Follow-Up.
Strategy
Discussion

Strategy
Discussion

Section 47
Enquiries

LADO

(o'
Assessment.

N Further
Action

Strategy Discussion
Reason: Reasons for these Suggested Outcomes

Active Task: . Business Support

Strategy Discussion Task Details

Started: 04-5ep-2020

Home Tiles Help Menuvw

Due: 07-5ep-2020

Mo Other Children v

@ Meeting Details

A The Date and Time for the meeting are not set.

Please update the attendance and th

Meeting Arranger
Type of Meeting

Due Date

Planned Meeting Date

07-5ep-2020
Unspecifi
Length in Minutes
Location

» Update Meeting Details and Sched
» Complete Meeting
» Cancel Mesting

Decision Writer

Outcomes Form

A Outcomes Form cannot be started; The meeting requires a chair person

o |

@ Select Worker to Write

eting Outcomes

Team Manager [X

changed from...
MASH Manager

& Meeting Attendees

A There are no Attendees for this meeting

N ees have been defined...
» Add Attendee

» Add Excluded Attendee

» Mark all as Attended

¥ Mark all as Mot Attended

Back to: Referral & Information Record

Task List

[] Schedule meeting
[[] Set meeting chair

Meeting Held - Write
up Outcomes

(AUTHALLOC)
Complete Meeting
(MASH Manager)

i

They will choose the ‘Team Manager’

as the new decision writer and ‘Save’.
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Liquidlogic LCS Train Home Tiles Help Menuv Systemy Find¥  MASH Manager v

Child: Sally Wu 14 years 16-Feb-2006 (Ref: 700049) @ o '
& R Fo ¢ LRk B ISV )

A Full M, ® Local M; . - Task List
s S o ey Strategy Discussion sk

; Reason: Reasons for these Suggested Outcomes [[]schedule meeting *
Follow-U ) ) -
Dsi:t:t:s?:n Strategyp Active Task: . Business Support Started: 04-Sep-2020 Due: 07-5ep-2020 [[] set meeting chair L
Discussion Meeting Held - Write *
Strategy Discussion Task Details No Other Children v up Outcomes
Approve Qutcomes 1
Saction 47 i ; Form
Enquiries @ Meeting Details Outcomes Form
A The Date and Time for the meeting are not set. A Outcomes Form cannot be started; The meeting requires a chair person Complete Meeting i
LADO Please update the attendance and then complete the meeting
Assigned To Team Manager (Reassign)
MASH Manager
cvp 3
Acsement Strategy Discussion
07-5ep-2020 ® Documents
Mo Further Unspecified b Create/Attach Document
Action Unspecified

There are no documents.

» Update Meeting Details and Scheduling
» Complate Heeting
¥ Cancel Meeting

& Meeting Attendees

A There are no Attendees for this meeting

¥ Add Attendee

» Add Excluded Attendee
» Mark all as Attended

» Mark all as Mot Attended

Back to: Referral & Information Record

The Strategy Discussion meeting is now ready to be organised by MASH Business Support.

Key points to take away:

e Inthe Step Up to LCS form, you choose which forms to include in the transfer — but
you must include the MASH Assessment.

e Once the case is transferred from EHM to LCS, the same MASH worker will complete
the referral in LCS.

e ACP or CLA notification can be added in the referral if needed.

e The Strategy meeting Outcomes form needs to be completed by the Assessment
Duty Team Manager.



